
WELCOME 
 
Welcome to Newport Beach Medical Associates (NBMA).  The physicians and staff 
here at NBMA look forward to establishing a healthy medical relationship with 
you. 
 
OFFICE HOURS:  8:00am to 12:00pm and 2:00pm to 5:00pm, Fridays close at 4:30pm 
 
DIRECTIONS:  We are located in the Newport Lido Medical Building at 361 
Hospital Road, Suite 322, across from Hoag Hospital.  Cross streets are Hospital 
Road and Placentia Road.   
 
 
PRIOR TO YOUR FIRST VISIT  
Please read, complete and bring the enclosed forms, along with your insurance & 
identification cards, with you for your first visit.  If you do not bring the completed 
information, your appointment may be delayed while you fill the forms out.  Plan to arrive 
15 minutes before your scheduled appointment time.  If available, please bring copies of 
any medical history and lab work. 
 
APPOINTMENTS/ CANCELLATIONS 
Please call (949) 574-0777 or your physicians designated concierge telephone number 
at least 24 hours prior to your appointment time to cancel.  We appreciate your courtesy 
in cooperating with our request. 
 
LABORATORY RESULTS 
You will receive a call from the assistant or the doctor with your results within 5-7 days.  
If you have not heard from us within 2 weeks, please call for your test results.  
 
PHARMACY REFILLS 
Please ask your pharmacy to contact us or you can contact us directly. 
Allow 24 hours for your prescription to be filled. 
 
MESSAGES TO YOUR DOCTOR 
All calls will be answered by the end of the day unless your doctor is out of the office.  
Please let us know if you are calling with a physical problem that needs immediate 
attention. 
 
AFTER HOURS 
A Physician is on call after hours and weekends for emergencies.  Your doctor can be 
reached by calling your physicians designated concierge telephone number. 
 
COPYING OF MEDICAL RECORDS 
There is a $35 charge for a copy of your medical record for personal use.  Please send 
your signed request along with your check, payable to “Integrated Business Solutions.” 
 
Thank you for choosing Newport Beach Medical Associates; we look forward to 
serving you for your medical care. 
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